
 
PRODUCT AND SERVICE INFORMATION SUMMARY 

GENERAL VERSION 
Publisher name :  PT Bank Mega, Tbk ("BANK") Product type : Branch Services 
Product name : 

 
Mega Safe Deposit Box (SDB) Product description : Bank Mega Safe Deposit Box (SDB) is a rental service 

for safe deposit boxes provided at Bank Mega branch 
offices for the storage of valuable items. 

      
FEE 

     
Service fees  

Size Dimensions Key Security Deposit Rental Fee* 
Small 25 x 7,5 x 60 IDR1.000.000 IDR750.000 

Medium 25 x 15 x 60 IDR1.000.000 IDR1.000.000 
Large 25 x 25 x 60 IDR1.000.000 IDR1.500.000 

Extra Large 39 x 45x 58,5 IDR1.000.000 IDR2.500.000 
*Not including + VAT 11% 

 
BENEFITS RISKS 

1.​ Maintains customer privacy through a special room facility that is comfortable 
for accessing stored items. 

2.​ Provides various flexible box size options with competitive rental rates. 
3.​ Ease of rental payment through the Bank Mega account auto-debit system. 

1.​ Risk of being charged fines or additional fees if the customer is late in 
extending the lease or if keys are lost. 

2.​ Risk of forced opening of the box by the Bank if the lease period ends and the 
customer does not settle obligations. 

3.​ Legal risks are fully borne by the customer if storing items that are prohibited 
by law. 

 
TERMS AND CONDITIONS 

1.​ The Customer possesses an active account at Bank Mega. 
2.​ Fees charged to the Customer consist of the Rental Fee, Key Security Deposit Fee, and Value Added Tax (VAT). 
3.​ The lease period is valid for 1 (one) year and extended automatically. The Customer is obliged to ensure the availability of funds in the account for the renewal fee. 
4.​ Stored items inside SDB are intended for the storage of valuable documents and valuable goods (jewelry/precious metals). It is prohibited to store items that violate 

the law, are dangerous, easily explosive/flammable, or that can damage SDB facilities. 
5.​ The Customer is fully responsible for the security of 2 (two) keys received. All changes to Customer data (address/signature) must be immediately informed to the 

Bank. 
6.​ Termination of service is done by emptying the SDB contents and returning all keys to the Bank. 
7.​ Signing the Mega SDB Lease Agreement. 
8.​ If there is an increase in the key security deposit price, then an addition to the key security deposit is mandatory at the time of the next SDB renewal period. 
9.​ The grace period for lease renewal is 14 (fourteen) calendar days. 
10.​If after the grace period, the Bank has not succeeded in performing a debit from the Customer's account, then the Customer will be charged a late penalty for Safe 

Deposit Box (SDB) lease payment. 
11.​The new rental rates are effective as of 26 April 2026 for all SDB service customers. 
12.​SDB Customers must have a minimum total balance of IDR100.000.000 (One Hundred Million Rupiah) at Bank Mega at the time of renewal. 
13.​For MegaFirst Customers, SDB benefits and fees remain subject to the applicable MegaFirst membership terms and conditions. 
14.​Please ensure that renewal payments are made on time. If the rental fee is in arrears for up to 6 months and the key is not returned, the Bank will process the 

dismantling of the SDB in accordance with applicable regulations. All items stored in the SDB at the time of dismantling will be secured and transferred to the Bank's 
vault. 

 
SDB penalty fee: 

Lease Payment Delay Period Penalty Amount per Year (multiples apply*) 
1 to 14 calendar days (grace period) Free 

15 to 90 calendar days 25% X Customer’s SDB Rental Fee for the Next Period 
91 to 180 calendar days 50% X Customer’s SDB Rental Fee for the Next Period 

181 to 365/366 calendar days 100% X Customer’s SDB Rental Fee for the Next Period 
*The calculation of the SDB penalty fee is a fee per year and applies in multiples. 
 

ADDITIONAL INFORMATION 
1.​ The customer has read, accepted the explanation, and understood the Mega Berbagi product in accordance with the Product and Service Information Summary, as 

well as related information and the general terms and conditions of PT Bank Mega, which can be accessed on the official Bank website www.bankmega.com before 
agreeing to open the product. 

2.​ This Product and Service Information Summary is not part of the Mega Berbagi opening application. 
3.​ The bank may reject the product application if it does not meet the applicable requirements and conditions. 
4.​ Customers are required to continue reading, understanding, and completing the Mega Berbagi opening application. 
5.​ Customers can ask Bank employees regarding the product and this Product and Service Information Summary. 
6.​ In the event of changes to the benefits, fees, risks, terms, and conditions stated in this RIPLAY, the bank will notify customers through the media available at the 

bank. 
7.​ The Customer will receive product or services offers from the Bank and/or third parties cooperating with Bank Mega upon consenting to the use of Personal Data for 

the delivery of promotional information through personal communication channels. 
 
   

  
  

 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

Bank Mega is licensed and supervised by the Otoritas Jasa Keuangan and also member of IDIC 
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